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5 Methods to help you “Roll
with Resistance”

Keep it simple, be non-resistant
and don’t make it an issue.

A small reflection that
demonstrates you have listened to
the parent and have understood
their concern or problem.

Redirect the conversation away
from the issue that is causing the
parents concern and approach an
issue that might be more
achievable.

Offer a new piece of advice on the
subject of your conversation and
deliver it differently.

A different perspective may change
their way of thinking.

Remind the parent that they do
have their own personal choice and
control.

...but don’t completely abandon it,
they may just not be quite ready
that day!

The righting reflex

It’s natural for dental health care
providers to want to help people to
improve their child’s oral health -
this is often described as

We can’t always make everything
right! Sometimes we need to resist
our own and try to
understand the parent's concerns to
help them find a solution that is
suitable for them.

Rolling with resistance is a key principle
of Motivational Interviewing, you can
find more information in this book;
Rollnick &Miller, 2008, Motivational
Interviewing in Health Care, London
Guildford Press

Having Behaviour Change
Conversations with
Parents of young children

Changing behaviour is not
easy! But through
effective communication,
you can help parents to
improve their children’s
oral health



